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Author Mr. Kiattiyot Khomhanphon
Program Field Information Technology
Advisor Chatdanai Payakkapong

Finish Year 2020

Abstract

This maintenance service request system. The objective is to develop a system to
apply for online computer repair services. The operations that are related to the
preparation have work procedures. 5 steps are Study and data collection System analysis
and design, system development, functional and performance testing by system
developers. Installation and implementation. The tools used in the development were
Edit Plus, coding using php, etc. | became a cooperative student on November 18, 2019
at Building 27, Floor 2, Office of the Computer Division, Mis and assigned a consultant to
Develop a system to request maintenance services online for the IT Support Department,

Office of the Computer. Nakhon Ratchasima Rajabhat University.
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2.5 Data Flow Diagram Level 1
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2.6 UWHUAILEAIAMUTUNUSTZUIN9eUiR (E-R Diagram Model)
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2.7 wauynsu (Data Dictionary)

a5197 3.1 IT_ADMIN

Foilad AeTuY wipvoya YiaAe
Userid viete{ld Int PK
position Harin Varchar -

AN5737 3.2 1T ANSWER

Foflan AB3UNY winvoya BUAAE)
Serviceid HAUINT Int PK
sequence a19u Int -
Score Aade Int -
creatdate Suil date -

5737 3.3 IT_REGIS

FoTlad AasuY wintoya YiaAe
Regisid saadosuUINg Int PK
Usertype Uszbami L Varchar -
Userid Gk Int -
username %a@flﬁﬁ Varchar -
Usersurname umaqa;ﬂ% Varchar -
lind lau Varchar -
Phone weslnsdni Int -
serielnumber NULLAVATA N Int -
Articleid F3ua Varchar -




AN3739 3.4 1T SERVICE

Foilad AeTuY winvoya YA
Service IHATUUINNG Int PK
Regisid saasTesuUINg Varchar -
Createdate aatudi Int -
Createuer adte Varchar -
Checkstatus MFIVFDUAN UL Varchar -
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6
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