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Applying Google Map in QR Code format to increase transportation

efficiency. Case study: Thanaphon Logistics Ltd., Ltd.
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Abstract

Causes of problems that result in delayed loading and unloading of goods
causing inefficient work in transportation It was found that there were 4 problems
that occurred in the cooperative operations. The main problems were: 1. Drivers
caused them to get lost. This is because the driver does not know the clear route,
which is a new location and is a new driver. 2. The car is frequently repaired.
Caused by problems and various systems within the car due to not maintaining
the car. There is no serious inspection of the car. This is because there is no clear
division of labor. 3.How to work working is not efficient It comes from incorrect
coordination and misunderstandings with customers. 4. Environment: Traffic
congestion. Due to road construction and weather conditions not conducive to
travel. Main causes of problems The driver got lost and didn't know the exact
route, so Google Map was applied in the form of a QR Code for convenience and
ease of use.

From summarizing the results of applying Google Map in QR Code format,
it was found that before using it, an average of 3 months of getting lost = 7.3
times, accounting for 100%, and after using it in October, there was = 1 time of
getting lost. Accounted for 13.70% after applying Google Map in QR Code format
can help reduce lost errors by 86.30% and from responding to the satisfaction

survey of drivers after using Google Map. In the form of QR Code, it was actually



used. It was found that the majority of employees were satisfied with the system,

with a total average score of 4.38, which was at a very satisfied level.

Keywords: efficiency, Transportation, Google maps, QR code, Application
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GIS Data Layers

Elevation
Hydrology
Transportation
Soils

Geology
Ownership
Site Data
Imagery

A9 2.3 Fudaya GIS
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