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Abstract

Ladkrabang Boxing and Separation Station (ICD Ladkrabang) is a special class train station
of the State Railway of Thailand. It was built to facilitate importers and exporters in all
container-related activities, both inbound and outbound, as a land port. As a result, there are
many documents and searches take longer than one year. The purpose of this project is to
increase the efficiency of document collection and search for documents from ICD
management Ladkrabang. Organizers conducted surveys, data collection and analysis with
related Why-Why Analysis. It was found that the cause of time-consuming document search
was 1) a large number of documents 2) Information technology has been used to reduce the
search process and the time required for document retrieval. The study found that after using
a document search system, it was reduced from 12 minutes to only 12 minutes. 4 minutes,
and the results of the questionnaire after use of the overall document search system were

most satisfactory, with a total mean = 4.4 and a standard deviation = 0.28.
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